TRUONG PAI HOC NGAN HANG  CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HO CHi MINH Pjc 1ap — Tw do — Hanh phiic
TRUNG TAM THONG TIN - THU VIEN
S6: 16/BC-DPHNH-TTTV TP. H6 Chi Minh, ngay 10 thdng 10 ndm 2025

BAO CAO KET QUA KHAO SAT
Panh gia chat lwgng hoat dong Trung tim Thong tin - Thw vién
nam hoc 2024 - 2025

1. THONG TIN CHUNG

Muc dich: Nham cai tién ning cao chit lugng san pham, dich vu, tién ich thu vién,
d4p g tot hon nhu cau cta ngudi sir dung Trung tim Thong tin - Thu vién (TTTT-TV)
goi tit 1a Thu vién. Ddng thoi duy tri hé thong chat lwong theo ISO va khéc phuc cac
khuyén nghi ctia doan dénh gia ngoai.

Poi twgng tham gia: Giang vién, vién chirc, ngudi lao dong va nghién ctru sinh, hoc
vién cao hoc, sinh vién Truong Pai hoc Ngan hang TP.HCM.

N¢i dung khao sat: Tham do y kién phan hdi ctia ngudi sir dung vé cac san phim,
dich vy, tién ich cta thu vién, thai do phuc vu cia vién chirc Thur vién, nhitng dé xuét cai
tién chét lugng hoat dong TTTT-TV.

Phuong phap khao sat: Khao sét theo hinh thirc trye tuyén thong qua img dung biéu
mau google. Thu vién giri Thong béo gan kém dudong din “PHIEU KHAO SAT” t6i email
cia GV, VC/NLD trong Trudng, déng thoi dang trén website, fanpage Thu vién. Dia chi
lién két phiéu khao sat giri kém: https:/forms.gle/jyDK9pP7P4V64djb8

Thoi gian thu thap khio sat: Tir ngay 08/09/2025 dén hét ngay 30/09/2025.
2. KET QUA KHAO SAT
Tong s6 phiéu khio sat nhian dwoc 1a: 493 phiéu.
Béang 1: Thong ké theo nh6m ddi twong khao sat
TL (ty 1 %), SL (s6 lwong)

Niim 2022 | Nim 2023 | Nam 2024 | Nam 2025
SL| TL |[SL| TL |SL]| TL |SL]| TL
Giang vién, can bo, vién chic | 37| 18% | 37| 22% | 33| 11%| 40 8%
Sinh vién, hoc viéen va NCS | 168 | 82% | 128 | 78% | 264 | 89% |453 | 92%
Téng cong 205 | 100% | 165 | 100% | 297 | 100% | 493 | 100%

Poi twgng




Béng 2: Théong ké theo don vi

Pon vifDéi twgng 16NG |_GV-VC-NLD |SV-HVCH-NCS
SL | TL% | SL TL
Khoa Ngan hang 59 03 7,5% 56 12,4%
Khoa Tai chinh 122 07| 175% | 115 254%
Khoa Luat kinh té 36| 04 10% | 32 7,1%
Khoa Kinh té qubc té 38| 00 0% | 38 8,4%
Khoa Ngoai ngir 95 10 25% 85 18,8%
Khoa Hé thong thong tin quan ly 12| o1 2.5% 11 2,4%
Khoa Khoa hoc dir liéu trong kinh doanh 05 00 0% 05 1,1%
Khoa K¢ toan- Kiém toan 78| 05| 12,5%| 73| 16,1%
Khoa Quén tri kinh doanh 35 04 10% 31 6,8%
Khoa Khoa hoc X3 hoi 00 00 0% 00 0%
Khoa gido duc thé chat va qudc phong 00| 00 0% | 00 0%
Khoa Sau dai hoc 00 00 0% 00 0%
Phong Quan ly Pao tao 00 00 0% 00 0%
Vién dao tao qudc té 08| 01 2,5%| 07 1,6%
Vién Nghién ctru khoa hoc va CNNH 00 00 0% 00 0%
Trung tdm dao tao tir xa & TVCGCN 00 00 0% 00 0%
Trung tim Pao tao & DPGNLNN-CNTT 00| 00 0% | 00 0%
Trung tdm Sinh vién va QHDN 00 00 0% 00 0%
Trung tdm quan Iy DV&LTSV 00| 00 0% | 00 0%
Phong Thanh tra 00 00 0% 00 0%
Phong Tuyén sinh va Truyén thong 00| 00 0% | 00 0%
Phong T chtrc can bd 01| 01 2,5%| 00 0%
Vin phong 00 00 0% 00 0%
Phong Ké toan 00| 00 0% | 00 0%
Phong Quan tri tai san 01| 01 2,5% | 00 0%
Phong Khao thi & PBCL 01| 01 2,5%| 00 0%
Phong Cong nghé¢ thong tin 02 02 5% 00 0%
Vin phong Hoi dong Truong 00 00 0% 00 0%
Tap chi Kinh té va Ngan hang chau A 00| 00 0% | 00 0%
Tong cong 493 40| 100% | 453 | 100%
Bang 3: Thong ké tin suét sit dung dich vu tai TTTT-TV HUB
o Nim 2022 | Nim 2023 | Niam 2024 | Nim 2025
Mirc do
: SL| TL |[SL| TL |[SL| TL SL | TL

Thudng xuyén 20 10% | 24| 14%| 82| 27% | 121 25%
Thinh thoang 168 | 82% | 133 | 81% [204| 69% | 337 | 68%




Chua tlrng st dung 17 8% 8 5% | 11 4% 350 ™%

Téng cong 205 [ 100% | 165 | 100% | 297 | 100% | 493 | 100%

Bang 4: Thong ké muc dich dén TTTT-TV

Nam 2022 Nam 2023 Nam 2024 Nam 2025
Muc dich

SL TL SL TL SL | TL SL TL

Mugn - Tra tai liéu 148 34% | 110 31% | 176 [253% | 287 | 24,5%

Str dung CSDL 21 5% | 65 18% | 103 |14,8% 151 12,9%

Srdungkhong gian | 151 | 2706 | 80| 23% | 168 24.1% | 296 |25.3%
cua Thu vién

Hoc tap 118 26% | 88 25% | 216 |31,0% | 338 | 28,9%
Giai tri 21 5% | 12 3% | 20| 2,9% 59| 5,0%
Str dung mdy tinh 13 3% Khoéng khao sat

Chua ting st dung

bat cir san phdm va
08| 1,1% 36| 3,1%

dich vu nao cia Khong khao sat
TTTT-TV
Khac 05| 0,8% 03| 0,3%
Tong cong 442 | 100% | 355 | 100% | 696 |100% | 1170 | 100%
Bang 5: Thong ké nhirng dich vu da sir dung tai TTTT-TV
Muc dich SL TL
Mugn — Tra tai li€u 309 | 40,7%
St dung Thu vién dién tr 151 19,9%
Yéu cau bd sung tai liéu 44 | 5,8%
Hoéi — dép thong tin 94 | 12,4%
Tham gia cac budi trung bay, gi6i thiéu tai nguyén thong tin 34| 4,5%
Dich vu hd trg va tu van k¥ thuat 27| 3,5%
Chua timg str dung bat cr san phim va dich vu nao ciia TTTT-TV 100 | 13,2%
Tong cong » 759 | 100%

Bing 6: Thong ké mirc d hai long vé cic dich vu tai TTTT-TV da sit dung

Khongy | Khong hai | Rit khéng |Chua tirn
RAt hai long | Hai long B G L | o o

Dich vu kién Iong hai long sir dung
SL| TL |SL| TL |[sL| TL [sL| TL [sSL| TL SL

?’{“‘-’n'“ata‘ 146(34,76%| 185[44,05%| 79(18,81%| 5|1,19%| 5| 1,19% 73
iéu
Swdung thu vien| 3100 019| 197]46,46%| 83|19,58%| 10]236%| 11]2,50% 69
dién tur
Ye‘l“ caubosung | oelrg 1005l 149(39.63%| 107|28.46%| 4| 1,06%| 8]2,13% 117
tai liéu




Hoi - dép thong |

i 115(28,97%| 170|42,82%| 98(24,69% 51 1,26% 912,27% 96

Tham du céac
budi trung bay,

e e 83122,93%| 159(43,92%| 114|31,49% 11 0,28% 5| 1,38% 131
gi6i thidu tai
nguyén thong tin
Dich vu hd trg
va tu van ky 107(28,53%| 15340,80%| 103|27,47% 51 1,33% 71 1,87% 118
thuat

Béng 7: Thong ké mirc 9 hai 1ong vé thai dd, tinh thin hd tro ciia can bd phu trach
cac dich vu tai TTTT-TV

Khong y | Khong hai | Rit khong | Chua tirn
Rat hai long |  Hai long ongy ong hai | Rat khong | Chura timg

Dich vu kién long hai long sir dung
SL{ TL |SL| TL |SL| TL |SL | TL | SL | TL SL
Thuc hién thu
tuc muon - tra tai| 146(34,27%| 182(42,72%| 79(18,54% 8| 1,88%| 11|2,58% 67
liéu

Huéng dan, hd
trg sir dung thu 145133,11%| 189|43,15%| 86(|19,63%| 13|2,97% 51 1,14% 55
vién dién tir

Tiép nhan yéu
cau bd sung tai 115(29,11%| 166|42,03%| 105(26,58%| 4|1,01% 5(1,27% 98
liéu

HG tro, hudng
dan ky niang tim | 139(32,94%| 181(42,89%| 86(20,38%| 8| 1,90%| 8| 1,90% 71
kiém tai liéu

Bing 8: Thong ké mirc d hai long vé CSVC & trang thiét bi cia TTTT-TV

Khongy | Khong hai | Rat khong | Chwa tirng

A v e 3y e gy

Dichvy | ¢ natlong) Hailong kién long hailong | sirdung

sL| TL [sL] T |[sL] T [sL| TL [sL| TL SL

Phong doc cua

ZV igpd‘ir;gﬁy:; 134(29,52%| 218(48,02%| 55[12,11%| 32| 7.05%| 15|3,30% 39
4u vé dién tich,

chd ngdi

H?fthongketno' 110(23,61%| 208|44,64%| 70[15,02%| 54|11,59%| 24|5,15% 27

WIiI1

Hé théng chiéu

sang, quat, miy | 150(32,19%| 228(48.93%| 59|12.66%| 19| 4,08%| 10|2,15% 27

lanh

May tinh tra ctru | 118]27,63%| 201[47.07%| 93[21,78%| 7| 1.64%| 8| 1.87% 66
bsite TV

gf & 15 a | 1433095%| 212(45.89%| 79(17,10%| 15| 325%| 13|2,81% 31
ang nhap tai




khoan, tai/xem
tai liéu dién tr)

Tinh néng tra

5 136|31,19%| 197|45,18%| 83|19,04%| 11| 2,52%| 9] 2.06% 57
c i liéu
Khéng gian st
dung chuyén biét| 136(32,23%| 185|43,84%| 77|18,.25%| 13| 3,08%| 11|2,61% 71
cia TTTT-TV
Béng 9: Thong ké mirc d9 hai long vé tai nguyén thong tin ciia TTTT-TV
Khéngy | Khong hai | Rat kho hura ti
. Rét hai long | Hai long atd PG | AL A | b kg
Dich vu kien long hai long sir dung
SL| TL [sL| TL [sL| TUL [sL| TL |SL| TL SL
Gio trinh 133[30,30%| 207[47,15%| 79(18,00%| 7| 1,59%| 13]2.96% 54
Tai liéu tham
khao/chuyén 124(29,38%| 190|45,02%| 8820,85%| 6| 1,42%| 14|332% 71
khao
Tap chi chuyén " " o o o
g 113(29.27%| 162|41,97%| 95(24,61%| 4| 1,04%| 12|3.11% 107
CSDL tap chi
o tﬁtapc‘ 106|28,27%| 157|41,87%| 95(2533%| 2| 0,53%| 15| 4.00% 118
e
E}SD sach din | 113128 68%| 162|41,12%| 97|24.62%|  8|2.03%| 14]3.55% 99
Datastream
(FiinPro 10328,53%| 145|40,17%| 99(27,42%| 3| 0,83%| 11|3.05% 132
Platfom)
Bing 10: Thong ké mirc d hai long vé vé cac quy dinh cia TTTT-TV
Khéngy | Khong hai | Réat kho Chura ti
. RAt hai long | Hai long s 2 ong Al | Ratkiong | Lhua timg
Dich vu kien long hai long st dung
SL| TL [sL| TL [sL]| TL [sL] TL [sL| TL SL
Huéng dén str
dungcia TV s | 152|33,12%]| 220(47,93%| 76|16,56%| 3| 0,65%| 8|1,74% 34
rang, ddy du
Quy dinh vé thoi
gianmuon tai | 142|31,63%| 214|47,66%| 77\17,15%| 5| 1,11%| 11| 2.45% 44
liéu phu hop
Quy dinh vé s&
L“Q“gta‘ heﬁ 139(31,17%| 202[4529%| 81|18,16%| 13]2,91%| 11|2,47% 47
woc muon hop
ly
Quy dinh vé thoi
g r:"/dongb 143(31,29%| 214|46,83%| 77(16,85%| 13|2,84%| 10|2,19% 36
ctra phuc vu ban
doc hop ly

10c
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Bang 11: Théng ké mirc dg thich doc loai hinh tai liéu ctia nguwdi dung tin

Loai hinh tai li¢u

Nam 2022 Nam 2023 Nam 2024 Niam 2025

SL | TL | SL [ TL | SL [ TL | SL | TL

Sachin (sach gidy) | 182 68% | 132| 57% | 148 |41,0% | 240 392%
Sach dién tir 84| 32%| 98| 43%| 56| 15,5% 95 | 15,5%
C4 hai 155 [42,9% | 277 45,3%
Khac 21 0,6% 0 00%
Téng 266 | 100% | 230[100% | 361]100% | 612| 100%

% Théng ké y kién gép y, dé xuit cia nguoi sit dung thw vién:

387/493 (78,5%): Khéng c6 ¥ kién
106/493 (21,5%), gbm céc ndi dung sau
+ V& thai d6 va tinh thin hd trg ciia can bo thu vién: (9 ¥ kién)
+ V& CSVC va trang thiét b TTTT-TV: (65 ¥ kién)
+ Vé thoi gian phuc vu: (8 ¥ kién)
+ Véngudn tai liéu cia TTTT-TV: (15 y kién)
+ V& dich vu ctia TTTT-TV: (9 ¥ kién)
(Thong ké chi tiét dinh kém)

3. KET LUAN KHAO SAT

7
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0

0

Qua sd liéu trén Bang 1 cho théy, sé luong phiéu khao sat thuc hién trong nam 2025
nhiéu hon so v6i nam 2024. S6 giang vién, VC/NLD phan hoi khao sat con han ché véi
40 ngudi chiém ti 18 8% (Bang 1), c¢6 thé thdy su it quan tdm ctia cac don vi danh cho
hoat dong Thu vién.

S6 lugng sinh vién tham gia khao sat cia TTTT-TV réi rac & mot sé khoa. Khoa Tai
chinh nhiéu nhét véi (115 dat 25,4%); Vi tri thtr 2 1a khoa Ngoai ngit (85 chiém 18,8%);
O vi tri thtr ba 14 khoa Ké toan - Kiém toan (73 chiém 16,1%%); Khoa Ngan hang 1a
(56 chiém 12,4%); Khoa Kinh té quéc té (c6 38 chiém 8,4%); Khoa Lut kinh té (c6 32
chiém 7,1%); Khoa Quan tri kinh doanh (c6 31 chiém 6,8%); Khoa HTTTQL la (11
chiém 2,4%); Vién Pao tao quc té (c6 7 chiém 1,6%) va thdp nhét 1a Khoa KHDLTKD
(c6 5 chiém 1,1%)

Mite d6 str dung Thur vién chi yéu & mirc Thinh thoang chiém 68% (Bang 3), giam hon
s0 v6i ndm 2024 1a 69%. Mirc d6 Thuong xuyén chiém 25% giam hon so v6i nam 2024
(27%). Mtrc 6 Chua str dung chiém 7% tiang hon so v6i nam 2024 (4%).

Muyc dich str dung Thu vién ctia ngudi st dung thu vién nam 2025 ty 1€ cao nhét 12 hoc
tap chiém 28,9%, tiép theo 1a str dung khong gian thu vién chiém 25,3 %, muon tra tai
ligu chiém 24,5%, str dung CSDL chiém 12,9%.

6



% Nguodi st dung thu vién chu yéu sir dung céc dich vu (Bang 5) Muon — Tra tai liéu
40,7%, st dung Thu vién dién tir 19,9%, Hoi — dap thong tin 12,4%. Trong do, ty 1&
chua sir dung dich vu nao ctia thu vién chiém ty 1€ 16m vai 13,2%.

 Mirc d¢ hai 1ong vé cac dich vu Thu vién nam 2025 (Bang 6):
Ty 1¢ hai long/ rét hai long ting & tit ca cac tiéu chi so véi nim 2024, mic tang nhidu
nhét 12 Dich vu hd trg va tu vin ky thudt ting 19,57% (75,47%/55,90%), Yéu ciu bd
sung tai li¢u tang 19,60% (71,79%/52,19%). Tuy nhién, mirc do khong hai long/ rét
khong hai long chiém ty 1€ tuong dbi 16n 1a Dich vu hd trg va tu van chiém 4,95%.

Nim 2024 Nam 2025 Tang /giam
. Rat/ RAt/ RAt/ Rat/ Rat/ Rét/
Dich vu s 2 b g 2 N 5
’ ’ Hai long Khoéng Hai long Khéng Hai long Khong
hai long hai long hai long

Dich vu muon - tra tai liéu 76,42% 2,02% | 78,81% 2,38% 2,39% 0,36%
g‘:; vehO o VAt VANKY | oo o0 | 2000% | 7547% | 4.95% | 19.57% 2,86%
Sir dung Thur vién dién tir 67,68% 2,69% |  68,35% 3,19% 0,67% 0,50%
Yéu cau bd sung tai lidu 52,19% 2,35% | 71,79% 3,53% | 19,60% 1,18%
Hoi — dap thong tin 61,28% 236% | 66,85% 1,66% 557% | -0,70%
Tham gia cic budi trung
bay, gi6i thiéu tai nguyén | 49,83% 1,68% |  69,33% 320% | 19,50% 1,52%
thong tin

% Muc d6 hai long vé thai do va tinh than hd trg cua can b phu trach dich vu Thu vién

(Bang 7):

Ty 1& hai long/ rat hai 1ong ting & tit ca céc tiéu chi so véi nim 2024, mirc ting nhiéu
nhét 1a hd tro Tiép nhan yéu cu b sung tai lidu ting 13,56% (71,14%/57,58%), tiép
dén 1a H3 tro, huéng dan k¥ ning tim kiém tai liéu tang 9,17% (75,83%/66,66%%).
Mirc d6 khong hai 1ong/ rit khong hai long con chiém ty 18 twong dbi & cac tidu chi.

N:im 2024 Nam 2025 Tang /giam
Théi 4, tinh thAn phyc vy | RV hay ) R Rat/ Rat/ Rat/
Hai long | Khong hai | Hai long | Khong hai | Hai long | Khong hai
long long long
Thuc hién thu tuc muon - tra
o STt PR T475% | 2,02% | 77,00% 4.46% | 2.25% 2,44%
tai liéu ’
Huéng dan, hd tro st d
Hong dan, A0 trg st Qung | 45 3994 3,36% | 76,26% 411% | 3.87% 0,75%
Thu vién dién tir ’
Tiép nhén yéu cau bd
op TN YEu CAu b0 SUng | 595894 2,36% | 71,14% 2,28% | 13,56% |  -0,08%
tai liéu
HOG tro, huéng dan k§ na
S e GURGGRIIGL DR 6n g 337% | 75,83% 3,79% | 9,17% 0,42%
tim kiém tai liéu ’ ’

% Murc d¢ hai long vé CSVC va trang thiét bj Thu vién (Bang 8):

HTPS &)



Ty 1& hai 1ong/ rat hai long ting & hau hét cac tiéu chi so v6i ndm 2024. Tuy nhién, mirc
do khong hai long/ rét khong hai long cia cac tiéu chi con cao, dic biét 1a Hé théng
wifi cia TV chiém téi 16,74%, tang 7,32% so v&i nam 2024 (16,74%/9,42%); hé théng
phong doc 10,35%.

Nim 2024 Nim 2025 Ting /giam
s Rat/ Rat/ Rat/ Rat/ Rat/ Rat/
CSVC & trang thict bi Hailong | Khong | Hailong | Khong | Hailong | Khéng

hai long hai long hai long

Phong doc clia TV ddp img yéu | ) 5o | 77400 | 77.53% | 1035% | 548% | 2.61%
cau ve dién tich, cho ngoi

Hé théng wifi, 70,71% |  9,42% | 68,24% | 16,74% | -2,47% | 7,32%

Hé théng dién, quat, diéu hoa... 79,12% | 5,05% | 81,12% | 6,22% | 2,00% | 1,17%

May tinh tra ctru 66,66% | 235% | 74,71% | 3,51% | 8,05% | 1,16%

Phan m&m tra tai liéu (OPAC) 71,72% | 2,02% | 76,84% | 6,06% | 5,12% | 4,04%

Website Thur vién 73,74% 3,7% | 7638% | 4,59% | 2,64% | 0,89%

Khong gian sir dung chuyén biét 68,05% 2,69% | 76,07% 5,69% 8,02% 3,00%

 Mirc do hai Iong vé tai nguyén thong tin cia TTTT-TV (Bang 9):

Ty 1& hai long/ rat hai 1ong ting & tit ca céc tiéu chi so v&i nam 2024, tang tir 8,08%
dén 19,54%. Trong d6 nhit 1a v& Tuy nhién, mtc d6 khong hai long/ rit khong hai
10ng ctia cAc tiéu chi con cao, dic biét 1a Hé thong wifi cia TV chiém t6i 16,74%, tang
7,32% so v&i nam 2024 (16,74%/9,42%).

Nim 2024 Nam 2025 Tang /giam
T Rat/ Rat/ | Rat/Hai | Rat/ Rat/ Rat/
Hai long | Khong long Khong | Hailong | Khong

hai long hai long hai long
Giao trinh 66,67% 438% | 77,45% 4,56% | 10,78% 0,18%
Tai liéu tham khao/ chuyén khao 66,33% 3,37% | 74,41% 4,74% 8,08% 1,37%
Tap chi chuyén nganh 56,23% 2,70% | 71,24% 4,15% | 15,01% 1,45%
CSDL tap chi dién tir 56,23% 3,03% | 70,13% 4,53% | 13,90% 1,50%
CSDL sach dién tir 57,92% 3,36% | 69,80% 5,58% | 11,88% 2,22%
Datastream/FiinPro 49,16% 2,70% | 68,70% 3,88% | 19,54% 1,18%

«» Mitc d6 hai long vé cac quy dinh ciia TTTT-TV (Bang 10):

Ty 1¢ hai 1ong/ rat hai 1ong ting & tit ca céc tiéu chi so v6i nam 2024, dat ty 1¢ kha cao
tir 76,46% dén 81,05%. Mirc d6 khong hai 1ong/ rit khong hai long ngudi sir dung thu
vién quan tdm nhiéu 1a s6 luong tai liéu cho muon (5,38%) va thoi gian mé cira phuc
vu (5,03%).

Nim 2024 Niam 2025 |  Ting/gidm

- Rt/ Rét/ Rét/ R4t/ Rét/ Rat/

Noi dung s s A < 14 A <3 13 i
Hailong | Khong | Hailong Khéng | Hailong | Khong
hai long hai long hai long

H , x 5 5 ~ N
dgw;fg dansirdung cuaro rang, | o 170 |1 6gve | 81.05% |  240% | 0.58% | 0.72%
Yy du




Quy dinh vé thoi gian muon tai

) 77,44% 2,35% |  79,29% 3,56% 1,85% 1,21%
li¢u phu hop

Quy dinh vé s6 luong muon tai
li¢u hop ly
Quy dinh vé thoi gian déng/mé
ctra hop ly

73,07% 4,04% | 76,46% 5,38% 3,39% 1,34%

75,08% 6,06% | 78,12% 5,03% 3,04% | -1,03%

Luwu y.: Phan tich s6 liéu thong ké tir bang 6 dén bang 10 vé mirc dg hai long: Khong
tinh s6 phiéu trd “chuwa siv dung nén khong dinh gia”.

% Ve loai hinh tai li¢u thich dugc sir dung:
45,3% v kién thich sir dung cé ban gidy 13n ban dién tir
39,2% y kién thich sir dung ban gidy truyén théng
15,5% y kién thich sir dung ban dién tir
Diéu thdy cho thiy ring, hién tai viéc st dung sach gidy van nhiéu hon hon so véi
sach dién tir.
4. DE XUAT GIAI PHAP CAI TIEN CHAT LUQNG HOAT PONG THU VIEN

Qua két qua khao sat va y kién gop v, dé xuét cua ngudi st dung thu vién, dé hoat
dong ctia TTTV dugc t6t hon, can trién khai mot sb gidi phép cai tién sau:

(1) Xay dung ké hoach hanh dong khéc phuc, cai tién tirng vn dé con han ché thong
qua két qua khao sat thé hién & cac bang 6,7,8,9,10; ddc biét 1a céc y kién gop y cua nguoi
str dung thu vién, cac ndi dung ban doc danh gid rat khong hai long téng so véi nam 2024.

(2) Tiép tuc phéi hop véi P.QTTS trién khai thuc hién, hoan thanh d& 4n cai tao
khong gian thu vién tai khu Giang dudng C (GPC). -

(3) Tiép tuc phdi hop véi cac don vi chirc ning trién khai goéi mua phin mém thu ?
vién sb va thue hién dé 4n "Xay dung Thu vién sb", nang cép hé théng wifi TV.

(4) Trién khai thyc hién tt ké hoach cng tac nam hoc 2025-2026 (cong tac phét
trién tai nguyén thong tin, cong tac sb hoa, cong tac truyén thong,...).

Noi nhin: = GIAD DOCda/
- BGH (dé blc); TRUONG DAl HQC NGAN
-VC,NLD TTTV (t/h); TP. HO CHi MINH HAN\V/,”Z/ B
- Website TV, THU VIEN /
- Luu: TTTV. — 3 —
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